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EASTBROOKE CLOVELLY FAMILY MEDICAL PRACTICE 
 

Patient Information Sheet 

 

 

Suite 1, 210-212 Clovelly Road 

Clovelly NSW 2031 

Phone:  (02) 9664 1333 

Fax:  (02) 9664 1222 

 

Online Bookings: www.eastbrookemedical.com.au 

 

Practice Hours 

Monday-Friday:    8.30 am – 6.00 pm 

Saturday:     8.30 am – 12.30 pm 

Sunday:     CLOSED 

Public Holidays:    CLOSED 

 

About Our Medical Centre  
 

Eastbrooke Clovelly Family Medical Practice is located at Suite 1, 210-212 Clovelly Road, Clovelly. 

The Practice offers patients comprehensive care. The practice has a number female and a male 

GPs. Patients are able to visit doctors by appointment.  The practice is open 6 days a week. 

 

Eastbrooke GPs have an interest in Men's, Women's and Children's health in addition to chronic 

disease management and preventative care. The centre is also equipped to deal with work based 

injuries and return to work programs. 

 

We also have a chiropractor and psychologist allied health provider on site. 

 

Appointments with your Doctor 

 

Please ring 9664-1333 for an appointment. Every effort will be made to accommodate your 

preferred time and GP. Appointments are usually made at 15-minute intervals. Emergencies will 

always be given priority and our reception staff will attempt to contact you if there is any 

unforeseen delay or your GP has been called away. Longer consultation times are available so 

please ask our receptionists if you require some extra time.  

 

If you or a family member requires an interpreter we can organise this for you. Please let us know 

when you make an appointment. 

 



 

 

 

Fees and billing arrangements 

 

The GP'S at this practice privately bill all in hours consultations. If you are covered by Veterans 

Affairs or a pensioner, please present your current card on arrival for your visit, there will be no 

charge. If Medicare or Veterans Affairs does not cover you, you will be charged a consultation fee 

payable at the time of consultation as shown below.  

 

Children’s Consultation Charges 

       

Short Consultation:  $45.00   [Medicare Rebate $16.95] 

Standard Consultation: $65.00  [Medicare Rebate $37.05] 

Long Consultation:  $100.00 [Medicare Rebate $71.70] 

 

 

Adults Consultation Charges 

 

Short Consultation:  $45.00   [Medicare Rebate $16.95] 

Standard Consultation: $85.00  [Medicare Rebate $37.05] 

Long Consultation:  $120.00 [Medicare Rebate $71.70] 

 

We accept Cash, Eftpos, Visa and MasterCard credit cards. 

  

There are some consultations that cannot be bulk billed and these include such things as: 

• Workers Compensation 

• Pre-Placement Medical Examinations 

• Insurance medicals 

• Providing services to people not covered by Medicare/Veterans Affairs 

 

 

After Hours 

 

If medical attention is required outside operating hours, a telephone call to the Sydney Medical 

Service on (02) 8724 6300 will put you in contact with our after-hours care that we have organised 

with Sydney Medical Service who is an accredited medical deputising service. 

 

 

Home Visits 

 

Home visits are available for a regular patient whose condition is chronic and prevents them from 

attending the Medical Practice. Please discuss fees and billing arrangements with your doctor. 

 

 

 

 

 

 



 

 

 

Telephone Access 

 

Doctors in the Medical Practice may be contacted during normal operating hours. If the doctor is 

with a patient, the reception staff will take a detailed message and forward this onto the doctor as 

soon as possible.  

 

In an emergency, your call will always be put through to either the doctor or nurse. 

 

 

Parking and Disabled Access 

 

Ample off street car parking is available nearby.  We also have Disabled Ramp access for our 

patients with a disability. 

 

 

Your Feedback, Quality and Improvement 

 

We have a feedback form and box located on the reception desk for patients to provide 

feedback. We take your feedback very seriously and will try to improve on any recommendations 

made from our patients. 

 

 

Reminders System 

 

Our practice is committed to preventative care. Your doctor will seek your permission to be 

included on our reminder system.  We may issue you with a reminder notice from time to time 

offering you preventive health services appropriate to your care. If you do not wish to be part of 

this system, please let your doctor or reception know. 

 

 

Results 

 

If your doctor has requested any tests such as X-Rays or Pathology the doctor will read the report 

and then if he/she requires you to return to discuss these results the nurse or doctor will contact you 

and ask you to come back in for another appointment. If you do not hear from the nurse or doctor 

then you are not required to come back in and the results were acceptable and needed no 

action. 

 

 

 

 

 

 

 

 



 

 

 

Medical Records and Privacy 

 

Your medical record is a confidential document. It is the policy of this practice to maintain security 

of personal health information at all times and ensure this information is only available to authorised 

members of staff. 

 

Eastbrooke Clovelly Family Medical Practice complies with the Privacy Act 1988 including the way 

we collect, store, use and discloses health information. 

 

For more information, please ask for a copy of our Privacy Policy Statement at reception.   

Should you require access to your medical information held by this centre please discuss this with 

your Doctor or the Practice Manager. 

 

You’re Rights 

 

If you have a problem with any aspect of the service you receive at our medical centre we are 

keen to hear about it. We take your concerns, suggestions and complaints seriously. Please speak 

to the Practice Manager or your doctor to discuss your concerns. If you prefer to write to us please 

do so or use our suggestion box located in reception. 

 

We believe that problems are best dealt within the Medical Centre. However, if you feel the need 

to discuss a matter outside of the Medical Centre, you may contact the Health Care Complaints 

Commission.  

 

The contact details are: 

  

     Health Care Complaints Commission 

    Locked Mail Bag 18 

     STRAWBERRY HILLS NSW 2012   

     

 

This practice has a no smoking policy. 

 

 

Minor Operations 

 

In addition to standard Medical Practice service, we also offer a range of minor procedures such 

as implanon insertion/removal, cryotherapy and minor suture lacerations.  All our surgical 

instruments are sterile and single use only which are disposed after use. 

 

 

 

 

 

 



 

 

 

Our Services 

 

• General Practitioners   • Antenatal Shared Care  • Cosmetic Medicine  

• Paediatrics    • Child Immunisations   • Chiropractor    

• Women’s & Men’s Health    • Travel Medicine   • Pathology  

• Mental Health   • WorkCover     

  

Our Doctors 

 
 

Dr Alan Leung 

 

MBBS, FRACGP 

 

General Practitioner 

 

Dr Alan Leung graduated from the University of Sydney (1988). He is a Fellow of the Royal Australian 

College Practitioners. His main areas of interest are in Aged Care, Travel Medicine, Communicable 

Diseases, Men's Health and Paediatrics.  

Languages: English, Cantonese 

 

 

Dr Maureen Boyd 

 

B.Med (Newc) D.C.H. (Syd) 

 

General Practitioner 

 

Dr Maureen Boyd is very experienced having run her own practice in Balmain for over 20 years, and 

is now moving closer to home. She enjoys all aspects of general practice particularly Women’s & 

Children’s Health and Mental Health. She holds a Diploma in Child Health. Maureen advocates 

preventative medicine and holistic care of the patient. She is also interested in Cosmetic Medicine 

and offers cosmetic injectables for wrinkle relaxation and dermal filling. 

Languages: English 

 

 

Dr Tammy Goldberg 

 

MBBS (Syd) 

 

General Practitioner 

 

Dr Tammy Goldberg graduated from Sydney University and has been in General Practice for 27 

years. Dr Goldberg has a keen interest in all aspects and believes strongly in a holistic and 

cooperative approach, developing strong and trusting relationships with her patients. She is 

committed to focus on preventative health. 

Languages: English 

 

 

 



 

 

Allied Health 

 

Dr Michael Black – Chiropractor 

 

BChiroSc. MChiro. (Macq.) ICSSD (FICS) 

 

Sports Chiropractor 

 

Dr Michael Black has practiced Sports Chiropractic since 2003 and during that time successfully 

completed further specialist post-graduate training in Sports Chiropractic (ICSSD) and gained full 

Professional Membership to Sports Medicine Australia (SMA) and Sports Chiropractic Australia 

(SCA). In addition, he is a member of the International Federation of Sports Chiropractic (FICS).  

 

Further Postgraduate training includes: The International Chiropractic Sports Science Diploma 

(ICSSD) produces a well-rounded individual Sports Chiropractor who is qualified to work at sporting 

events throughout the world. Furthermore, it is the minimum qualification required to be part of a 

FICS Chiropractic delegation for a National or International event such as the Olympic and World 

Games. 

 

His abbreviated CV includes: 

 

Team Sports Chiropractor University of New South Wales Cricket Club (2004-Current) 

Team Sports Chiropractor Pakistan Cricket Team (PCB) 2007-2008 

Supervising Sports Chiropractor World Masters Games Sydney 2009 

Sports Chiropractor U19 Cricket World Cup QLD, Afghanistan Cricket Team 2012 

Consulting Sports Chiropractor Clovelly, Sydney 2003-Current 

Supervising Sports Chiropractor at IRONMAN 70.3 Triathlon Western Sydney 2014 

Treating Sports Chiropractor State & Australian Cricket Players (Private Practice) 

 

Dr Black has recently re-located his practice Clovelly Family Chiropractic Centre to the Eastbrooke 

Clovelly Family Medical Practice, treating at other locations in Clovelly since 2003 and the 

Specialist Sports Medicine Centre at Miranda. 

 

Languages: English 

 

 

Appointments: 02 9315 7248 

 
www.clovellychiro.com.au 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Dr Stephen Sharp 

 

BChiroSc. MChiro. (Macq.) 

 

Sports Chiropractor 

 
Stephen has completed a Bachelor of Chiropractic Science and a Master of Chiropractic at 

Macquarie University. Currently he is continuing his post-graduate studies with a Master of Research 

at Macquarie University investigating the associations between adolescent health and somatic 

pain. 

 

Stephen utilises evidence-based knowledge of the neuro-musculoskeletal system in diagnosis and 

combines this with a multi-modal treatment and management plan to help patients achieve their 

goals. 

 

Stephen is passionate about movement and the human body and has been involved in several 

sports as a cricketer and triathlete. As an adolescent Stephen experienced unremitting lower back 

pain while playing cricket, which was the trigger to seek out a Sports Chiropractor, which 

determined his future career path.  

 

To find out more about how Stephen can help you, contact Clovelly Family Chiropractic Centre 

today. 

 
 

Languages: English 

 

 

Appointments: 02 9315 7248 

 
www.clovellychiro.com.au 

 

 

 

 

 

 

 

 

 

 

 

 


